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Section 6.7, Chapter Six), the less attractive part-time jobs might be left for
poorer and less well educated mothers (Probert 2001; Junor 1998).

In Australia, sole-parent families are on the rise. Eighty-six per cent of them
are headed by women. Single mothers have lower labour force participation
rates than married mothers and governments of all persuasions would like to
see more single mothers in paid work. This thesis argues one reason for their
lower labour force participation rate could be because single mothers have
two more types of additional labour than mothers in couple families: managing
change and constructing support. Policies could be directed at giving all
mothers the skills to do such additional labour.

In summary, government policy can help shift how paid and unpaid work is
distributed within households. This should be a major focus for policy makers
involved in work and family reform. With the right policy mix, the share of work
between parents could begin to shift, and the household would start following
the lead (imperfect though it may be) of the labour market in terms of changing
who does the paid and unpaid work. Importantly, parents and potential parents
could start seeing choice where previously none existed.

The framework developed in this thesis has shown the interaction of various
supports, pressures and additional labour on producing particular types of
work arrangements for parents. Public policy plays a crucial role in
determining what supports and pressures are available to families, and
therefore, how much additional labour mothers need to undertake simply to
keep the relationship between their household and their workplace intact.

' See research conducted by Baxter (2000); Brandth and Kvande (2001); Russell and Bowman
(2000) and Social Policy Research Centre (2002) for discussions about fathers and how they
differ from mothers in their use of and attitudes o family-friendly policies.

° See Brandth and Kvande (2002) for an analysis of how employed fathers in Norway
approach their use of leave schemes and different working conditions and how flexibility
surrounding policies works in practice. Garey (1999) and Hochschild (1997} provide good
examples of workplace negotiations between managers and empioyed mothers.

* See Coltrane (2000) for a review of more than 200 articles representing a decade’s worth of
research on household labour.

* See Bittman et al (2001) for a summary of bargaining and efficiency theories as they relate to
housework.

> See Spade (1994) for a summary of structural (efficiency) and interpretative (gender
construction) theories as they relate to explanations for wives' employment.
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® See Potuchek (1997) for an analysis of how dual-earner couples view breadwinning, and

Spade (1994) for an analysis of survey data about perceptions amongst couples of why wives
work.

7 Pfau-Effinger (1999:61) argues that the male breadwinner model is not very useful for
describing cultural models of motherhood. | use the term in this thesis to refer to a dominant
way of imagining the labour market, rather than as an accurate descriptor.

% In this chapter, quotes from the group interviews are sourced by referring to the occupation of
the respondent, the number | assigned them within the group, and the number that | gave the
group. This clearly separates the interview data collected from the group interviews at the
workplace, with those data collected from the in-depth interviews with parents from the
households {(where respondents are assigned names).

° See Cass (2002:146) for data showing women tend to do part-time rather than full-time work
after the birth of a child in a couple-family household. See Baxter for research showing that for
women ‘it is not just the presence of a man that leads to spending more time on
housework....but it is the presence of a husband (2001:20). See Bianchi et al (2000:215) and

Bittman et al (2000) for research showing that children under twelve years old increase wives'
hours in housework to a much greater extent than husbands®,

** This analysis was supplied by Michael Bittman via personal communication December 2002.
! See for example, ACIRRT (1999:124); DEWRSB (2000:46); Work and Family Unit (1999).

"2 See Haas et al (1999) for discussions about the link between gender equity and work and
family programs in Australia, the US, the UK, Sweden and Denmark.

'* See Chapter Nine for a discussion about how the mother's power of absence depends to a
large extent on the cooperation of the father.
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Appendix A

In-depth interview schedule for mothers and fathers
Personal Details
Name
Age
Contact Details
Time at current address
Occupation
Current employer and iength of time employed
Income and Spouse Income
Hours per week
Marital Status
Years of Marriage/Years since Divorced
Number and Age of Kids
Highest Educational level
Time lived in Canberra
Number of employers since started working
Tasks that are outsourced eg cleaner, gardener, baby-sitter

After-school/child care arrangements
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Domestic Appliances

For each one: number, hours used in total per week, who uses the most out of
family members, how many hours do you personaily use them,

No. Who uses the most Hours you personally use
Dishwasher
Computer/modem
v
Video
Car
Microwave
Musical instruments
Lawn mower
Phone
Caravan/shack/boat

Check list of Domestic Tasks — who does them Always, Mostly, Sometimes,
Never, Equally with Spouse.

Time spent on them: per day D, or per week W.
Me Spouse Me and Spouse Kids
Meals and food
Making lunches
Making breakfasts
Making dinners
Main grocery shopping
Daily food shopping eg milk
And bread



Clothes

Washing clothes

ironing clothes

Buying clothes

Putting clothes away

Dry cleaning clothes

House maintenance

Daily tidying up the house
Cleaning the bathrooms/toilets
Vacuuming/Sweeping floors
Making beds

Changing sheets on the beds
Clearing up after dinner
Clearing up after breakfast
Cleaning kitchen at night

Taking out the garbage

Minor house repairs, for example broken door,

blocked drain, fixing up paint
Purchases for the house
Buying kitchen things
Buying new sheets/towels
Buying furniture

Buying electrical appliances
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Money matters

Paying bills

Managing money
Correspondence with bank
Planning finances for future

The garden

Mowing the lawn

Pruning trees

Planting new things

Vegetable patch

Car

Cleaning the car

Taking the car to mechanic
Minor car repairs/maintenance
Paying registration for car

Kids

Taking kids to doctors

Minding kids if they are sick
Taking kids to after school activities
Organising/knowing what kids
Are up to on a daily basis
Dropping kids to and from school
Helping kids with homewaork
Putting kids fo bed

Involvement with school (specify)

Buying presents for the children
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Other things

Writing Christmas cards

Keeping in touch with relatives

Planning parties

Planning social events (for example, people coming for dinner)
Feeding/exercising pets

Plan a family holiday

Interview questions
A typical work day
Describe your morning before work
Describe what you do at work
Describe what you do after work
Favourite parts of the day
What is your favourite part of the day?
What is usually your favourite activity at work?
What is usually your favourite activity at home?
Describe a typical weekend - Sat am, pm, night, Sun am, pm, night.
How often do you go out to dinner by yourselves?
Exercise/leisure — describe, and how often you do them
Work compared to home
Where does time go fastest, at home or work?

How often do you feel too busy at work: never, some of the time, usually,
always

How often do you feel too busy at home: never, some of the time, usually,
always
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Would you say home is mostly time spent relaxing, or mostly spent getting
through tasks?

Where do you feel most in control of your time, work or home?
Where do you feel most organised, work or home?

How many hours per week do you have to do whatever you want? What do
you normally do in that time? 1s it enough time? Why not?

Describe in general terms what you do at work — a typical work day
When you are at work, who decides the following:
What shift you are on

Whether you work weekends

Whether you take work home with you

Whether you will work overtime/how long that will be
When you start within a half hour time frame

When you finish within a half hour time frame

When you have lunch

How long you will take for lunch

When you will have holidays

Time at work where you have discretion

Could you make a personal call of 20 minutes duration during work time? Ten
minutes?

Could you duck down and get something to eat at the cafeteria at a time of
your choice?

Can you leave suddenly for the rest of your shift, if your child takes ill during
the day and you have to go and get them?

What sort of arrangements do you need to make at work if you have to leave
for say, two hours, during the day for a personal reason (for example, doctors
appointment for you/your child)?
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Do you ever make personal calls at work (and if yes, how many per day) in
relation to

Looking after your kids?

Discussing house things with your spouse?

Making arrangements for after work activities such as taking kids
somewhere, social events?

Do you ever pay bilis during work time? Is this on a break or at a moment you
feel you can pop out?

How often, during your work time, would you attend to household type
matters, such as organising things at home, keeping in touch with kids and/or
spouse, lunch time activities, (the role of lunch in house management), talking
with colleagues about home issues, etc. (describe what you do, and
frequency).

How often, during your home time, would you attend to work type matters,
such as preparing for the working week (what does that involve) speaking to
work people, taking work home, etc.

How much leave have you taken in the last twelve months to look after your
children? What sort of leave did you take?

If you had to rate your employer on a scale of one to ten, what score would
you give it in terms of how family-friendly it is? Why?

You and Your Spouse

Who decided how many hours each of you would work? How did you come to
those decisions?

Who would you say knows most about your children’s daily activities?
Who would you say knows most about your children’s homework?

Who would you say knows most about the household finances?

How is your income divided up in terms of the household budget? Why?
Who would you say has the fastest or busiest time at work?

Who would you say has the most important job in terms of keeping money
coming in”
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Would you say your job is the main job or the secondary job or are they
equal?
Who would you say has more of a career, or are they equal?
If you had enough money to stop working, would you?

How did you come to the arrangement you have, about who does the
household chores, the looking after the kids, and the hours of work? How
often do you discuss these things? Who would you say is the dominant driver
of your household arrangements — you or your partner?

How often would you have heated discussions or arguments with your
spouse? And what are they mostly about? What is the topic that causes the

most tension or disagreement in your household?

How would you describe your relationship in terms of household arrangements
— would you say overall the household tasks are shared pretty equally, or that
the wife does more, or that the husband does more?

Do you think the current arrangements you have regarding household tasks
are fair? Why?

Satisfaction
Do you feel secure in your job?

What are your plans for the future regarding your job — in terms of ambitions or
hopes?

Are you, overall, happy with your job?

Are you happy with the amount of hours you do in your job? More or less?
Are you happy with the amount of time you are at home? More or less?
Are you happy with the amount of time you spend on domestic tasks?
Time with the children?

Time with your spouse?

Leisure time?

Time to yourself?
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MHow often, and when, do you feel tired?
If you could change one thing that happens at work, what would it be?

If you could change one thing that happens at home, what would it be?

Where do you see yourself in five years time?
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Appendix B

Nurse Manager Interview Schedule

Name

Age

Occupation

Hours of work (do they vary?)
Do you ever take work home?

Income

Occupation and income of spouse
Time employed at [hospital]

Previous Employer

Highest Educational Level

Number of children/schools

Do you outsource any household tasks (for example, cleaner)?

Travel fime to work
Marital Status
Your job

-

5.

What are the main responsibilities in your job?

Describe a typical work day/how does it vary during the week?
Who do you report to?

Who reports to you?

How many beds/types of patients, split between private/public

Nurses

6.

Q.

How many nurses in your area? What are the employment status
breakdowns/gender/age breakdowns?

. What qualifications do nurses need to work in your area — how many of

each level do you have?

. How many years, on average do nurses tend to work here at [hospital]?

(job tenure)
How do nurses get recruited — is there a shortage?

10.Who decides what working hours are needed — whether to recruit more

staff, and if so, what working hours?

11.1s there a tendency for some shifts to be favoured/in demand by nurses

than others?
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12.How do rosters get done? Who decides staffing levels on a particular
ward? What is the nurse/patient ratio?

13.What happens if you are short/someone calls in sick?

14. What is your view on part-time nurses? Are there any advantages in
having pari-time nurses to the hospital (for example, taking on extra
shifts)?

15.What is your view on casuals? Are there any advantages in having
them?

16. Do you have a refresher course for nurses in your area, if 0, who uses
it, what are your views on it?

17.In an ideal situation with no labour shortages, how would you like the
nursing jobs to be arranged?

18.Could you have a job share in nursing?

19. Conditions for nurses such as maternity leave/sick leave/holidays: how
do you cope with absences?

20. How would you describe your management style? How does the
mission statement of the hospital affect the way you manage? Does
your style differ from other managers?

21.How would you describe the management style of the executive?

22.Do nurses like working here? What is good about it/not so good about
it?

23. Do you think [hospital] is family-friendly — why?

24 .1f a nurse wants to change her hours, how would she go about that?
How does the negotiation happen? Any specific examples?

25.Do the nurses have a separate culture to other occupational groups
here?

Questions about the job

26. How often do you feel tired? When?

27.0verall, are you happy with the number of hours you work?
28.Overall, are you happy with your job?

29.What is your favourite part of the job?

30.If there was one thing you could change about your job, what would it
be?
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Appendix C

Group interview schedule

What the thesis is about.
Aim of the group interviews.

1. Introductions: name, where you work, age, number and ages of kids.

2. How long have you been at the hospital and how many hours per week do
you work.

3. Brief summary of work history.

4. Moming routine — what happens at your house? Prompts: how did you
decide this routine with your spouse — what happens if you are a bit late
too work, is there any flexibility? Mode of travel to work, who does the kids
etc

5. After work routine — Prompts: is it another shift, do you get away on time,
who does what chores, how did you decide the routine?

6. Leaving work during the day to attend to a family matter for a few hours —
is it hard or easy, what sort of leave do you take, does your spouse do it?
How often have you done it in the last year?

7. Hours of work — are you satisfied with them, do you do overtime, how is it
compensated, any weekend or night work?

6. Do you see your job as a career? Where do you see yourself in five years

time? How has having a family impacted on your career? Would you have
done anything differently in retrospect?

9. Where does time go fastest — work or home? Why?

10. How long do you expect to stay at the hospital?

11. Rate the hospital on a scale of one to ten.

12. What are some family-friendly policies at the hospital?

13. What would make the hospital more family-friendly?

14. Who has the most family-friendly workplaces out of you and your spouse?
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