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In House Training 
Management & human resources skills development

The Workplace Research Centre is delighted to launch our In-House training
offerings for 2010.

Programs most frequently requested by clients to be delivered In-
House:

Advocacy Skills
Bullying & Harassment
Workplace Investigations
Performance Management
Early Intervention in Conflict & Disputes

To discuss your development needs please contact the WRC Training Manager.

Discounted rates available - ASK ME HOW.

NB. public course registrations also now opening.
For public courses - eg. intermediate & intro Advocacy - where registration is yet
to open, our quick & easy Expressions of Interest are a no-obligation way of
flagging demand within your organisation

 

Please view the latest ER Series calendar here. 

Training Calendar 2010

29 - 30 March - Building Block Essential
Employee Relations 

14 April - Best Practice                    
Management of Ill and Injured Employees

14 April - Best Practice  Managing
Discrimination, Harassment & Bullying 

28 April - Enterprise Agreement Making -
legal, strategy, planning & negotiation
essentials

6 May - Best Practice Minimum
Conditions, Standards & Flexibility

6 May - Best Practice
Employment Contracts & Policies

18 May - Best Practice
Performance Management, Discipline  &
Terminations

18 May - Best Practice
Investigating Grievances & Other  Issues

23 June - 8 September -                   
Advocacy in the Tribunals - full
Intermediate course 
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